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Census 2022 Fact Box.

Data produced in the census.

Important Dates.

Encourage residents to apply for 
contract work opportunities.

Households choose how they want to be counted.

Encourage and assist all residents to                      .

How to identify census field workers.

Reach out to Stats SA.
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# COUNTEDGET

CENSUS 2022 
IMPORTANT DATES

3 to 14 January:   Training of Field Operations Officers (FOOs).

 Training of Fieldworkers.15 to 30 January:

  Registration for online and telephonic registration closes.

    Census 2022 Recruitment closes.

     Census Night (homeless, transient, SDIs get counted).

          Data collection and Telephonic Data collection starts.      

5 February: 

31 January: 

2 February: 

3 February: 

      Online completion of Census questionnaire.15 February: 

        Collection Ends.28 February: 

       Mop Up.1 to 9 March: 

Post Enumeration Survey (PES) 14 March to          
  26 April:

     SDIs, transient and the 

homeless populations 

counted on Census Night 

       of 2 February 2022.  

Data collection 
from households 
starts from 3 to 28 
February 2022

3-28
Feb 2022



# COUNTEDGET

2022 is Census Year.

Over 10 years since the last Census in 2011.

Only digital devices will be used to collect data for Census 2022.

Remote data collection is available, participate from anywhere 
and at own convenience (within remote data collection timelines).

Census Fieldworkers are recruited via online methods only.

Census Fieldworkers can be verified online and telephonically.

Data collected during Census cannot be shared with other state departments.

Stats Act requires everyone to provide data during a census when requested to do so.
 
Only one person per household should complete the census questionnaire.
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# COUNTEDGET

DATA PRODUCED IN THE CENSUS

DEMOGRAPHICS

DATA ITEMS

MIGRATION

MORTALITY

FERTILITY

EDUCATION

HEALTH
HOUSING

INCOME

EMPLOYMENT

AGRICULTURAL 
ACTIVITIES

FOOD 
SECURITY

HOUSEHOLD GOODS 
AND SERVICES

R
R

  Census is the

 only source of

small area data 

REPORTING LEVEL

National

Provincial

District municipal / Metro

Local municipal

Place name
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HOUSEHOLDS WHO REGISTER 

CHOOSE HOW TO FILL THE CENSUS 

QUESTIONNAIRE 

VISIT

WEB

PHONE

Register
your 

household 
by

Register
your 

household 
by

05
FEB 2

0
2
2

05
FEB 2

0
2
2

A fieldworker visits households and administers the census 
questionnaire on a hand-held device with the respondent.

A confirmation of registration is sent to indicate that respondents 
will be called by a Stats SA clerk on specific dates.

A clerk will call on the specified date and administer the 
questionnaire via the telephone with the respondent.

A link will be sent via cellphone or email to complete the 
census questionnaire. The link will be  provided to households 
after registering for this collection mode.                   
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THE BENEFITS OF REGISTERING
FOR CENSUS 2022

Respondents get to choose an option for their preferred mode of 

completing Census Questionnaire – online, by telephone, or to be 

visited by a Census fieldworker.

If you choose online questionnaire completion, you get to do this 

datafree at your own convenience anywhere you are –– 

within the predetermined dates. 

If you opted for telephonic questionnaire completion, then you can 

choose the time that is convenient to you during which a Stats SA 

official will call you to complete the questionnaire.

If you prefer to be visited by a census fieldworker, the questionnaire 

completion will be conducted at the comfort of your own home – with 

strict adherence to the COVID-19 protocols by Stats SA fieldstaff.



# COUNTEDGET

REGISTER AND CHOOSE HOW  
YOU WANT TO BE COUNTED

REGISTER YOUR
HOUSEHOLD / INSTITUTION

FOR ONLINE OR TELEPHONIC
DATA COLLECTION

REGISTER DATA FREE ON:

ALL HOUSEHOLDS ARE REQUIRED TO REGISTER

Website: 
www.statssa.gov.za  

Facebook: 
StatsSA

Twitter: 
@statssa

Toll-free number: 0800 110 248

https://getcounted.statssa.gov.za



HOW TO IDENTIFY CENSUS 2022

FIELDWORKERS

# COUNTEDGETCall Center also available to verify fieldworkers

0800 110 248

•  Stats SA Fieldworker 
verifica�on system on 

Stats SA website 

Toll-free number: 

h�p://www.statssa.gov.za/Fieldworkerverifica�on/home.php

Will always wear a MASK (with the Census 
logo on it) and maintain social distance;

Will carry a Census ID card which you can 
verify;

Will wear a Census BIB with the Census 
logo on it;

Will carry a Census BAG with the Census 
logo on it;

Will carry a Census TABLET with a cover
that has the Census logo on it.

The fieldworker/s:



# COUNTEDGET

ENCOURAGE AND ASSIST ALL 

RESIDENTS TO # COUNTEDGET

Welcome census field staff and engage them to learn more about the census.

Distribute Census 2022 pamphlets within your complex/estate.

Share Census 2022 digital posters on residents WhatsApp group.

Put up posters on the notice board.

Share the registration link on the WhatsApp group.

Verify the identity of fieldworkers assigned to your area.

Allow fieldworkers access where required.



FOR MORE INFORMATION ON

CENSUS 2022

# COUNTEDGET

PLEASE CONTACT:

Toll-free number: 
0800 110 248

Website: 
census.statssa.gov.za  

Email: 
census2022@statssa.gov.za 

Facebook: 
StatsSA

Twitter: 
@statssa
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